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[price 


[Modify 


jjames Chang 


|2/4/00 3:01:07 PM 


[changes 


[Modify 


(James Chang 


1 2/4/00 3:00:26 PM 


. [new 


[Add 



Product Info | Comp* tibia MtxM | 
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FIG. 19A 











j Back raHU3fif O.S»o?|J Refresh Homo 




MtfAUrtinWA a£ * 






] Atjcfrew |g] http://w^.techiungte.com/pbnec/4dR^merit^.asp 






id 


Paul Hao 
7/12/00 
Access Level: l 




| Add Product | Settings 


Agents | Product Srch | Customs 





SKU: 

010-00001 

011047-01 

011106 

011144 

011146 

030013 

030036 

030037 

030039 

030040 

030041 

030043 

0300S7 

030059 

030069 

030082 

030101 



Model Type: 

PRINTER HP694C 

MON 3070A 17 

Newly Manufactured NEC IS 

MON 2160 IS 

MON 3070A 17 

SC WD1004A-27X 

CNTRLR CT1600 SB PRO II 

SC NX PRO <PCT) B BIT 

SC BXII AUDIO CONTROLLER 

SC SG NX PRO 16BIT . 

SC SG PRO 16 M02ART 

CNTRLR 2nd SERIAL PORT 

VB PWB-1841-1 SPECTRIA 

VB PWB- 1641-3 SPECTRIA 

SC SOUND- 16ASRS W/O AMP 

SC 14.4AMSP, REV. A 

SC 288SP SND2 10K OHM 



Location Quantity On Hand 



|A£U/A4U/A1 1 [81 | 



:ezj 



Jl?2_J 



IK.. 



J 



jICj 



i IlZj 

iIlZj 



jIl 



JPlZJ 



1° J 



|D25U/D2U j 992 



FIG. 19B 



^Inventory P.O. - Microsoft Internet Explorer provided by ALU RICA 



& ^'^0^Ht^ '.ijmmM-.l '.. ' Mimic® % 



Back ' Fte^&S^fcRel^ hSb ^ U^'CF^j ' H^y' e|> * MimiC^ . % ' ' ' AiMMCfc | jj^*' 



1 



Adieu |€] h^://™tech^ 



Paul Hao 
7/12/00 
Access Level: 1 



! Product Info | Cot nputiblit t>todel { Inventory Records j 



Vendor: [ 
Order Date 



j Order Number: | ~ 
SKU: | ; t Quantity: | 



Unit Cost r~ 
($): L 



1] 

J9 



|lnventory Purchase Orders For PO: 



Available 
Date 



ProductInfo | Compatftle Model | Inventory Records | Inventory P.O. | Add Product | Mad Settings | Agents | 



1 



V: 
4 



..El 
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FIG. 20A 



novided by ALORICA 



Back Fa&JWtfCSteg BRrftMh Home pSMcKCFavoTitg Hntory Mj/UiPffifga K|fc 



ftim&m % ^tomcat lljf** 



j Add^ Igfhttjx/^ 




Invoice ID: 9 e Ma chines 

Invoice Date: 12/28/99 12:21:09 PM 

Status: SHIPPING.NOTIFIEO 



Ship Ta Address: 

First Name: 

Last Name: 

Address: 

City: 

State: 

Country: 

Zip: 

Day Phone: 
Eve PhonB: 
Zip: 

Shipping Method: 



(tesT 



(test 



ICAl 



|ysA_ 



|91,748 



|FedF^j2day 



1 Select | 



Credit Cord Information: 

Credit Card Type: j Mos ter Card" 



FIG. 20B 



JjJ^..**l^^^ „M^*M.%L: 



BtfJt ' f: $^^"'5tct>5 Refresh ' _ Home #Sw^Favo§ Hbtory Mdflf toff*?* E*c§|_ 



jAdd,e»[f[ 



eMachines 
Agent Name: 



0*«: 12/28*8 12:2100 PM 



UACAS1748 
ltttp* (111)2: 
T.I(E> (333)2221 111 



t.ri.0017<W 

T«l(0): (111)2223333 
Ttl(E> (333)2221111 
Emiil: pjulO'l«'iM.c«m 



[9333 |hvo<c« 10: " 



No Order Items! 





Credit. Card No Expiration Pre-Authori/ation 
Date Order No 






Pf e-AiHiioiuation 
Return Code 


Status 




M64054738381061365531 j jsHIPPlNG_NOTlFIEO 



Comment This is a test 



1 
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FIG. 21A 



[ Utdet List | • Microsoft Internet Exploiei piovided by ALORICA 



*■ " * ©fc SI 13 ® © £fr IK 

Back ' rff&fr^C.Sto^Rtrfmth Home ^S^'CrSvctfig Hgtoq> MjfllftWgfl gag 



13 



Order Ust From: 7/X2/00 To: 7/12/00 
FOR Stare: eMachines 



, "11 If 

Order. Shipped Unit 

bty LQty [Price 



I 

Ship 

By 



Order, Invoice Customer, Product 
ID ID ID I' ID 



Order 
Dote 



18295 16466 13929 1438 



18298 16489 13932 1403 



1B299 16490 13933 1403 



18300 16491 13934 1403 



18303 16494 13937 1403 



18304 16495 13939 1 403 



18305 16496 13939 1436 



18307 16498 13941 1403 



18308 16499 13942 1403 



7/12/00 

1:02:28 SHIPPED 
AM 

7/12/00 

6:16:55 SHIPPED 
AM 

7/12/00 

6:53:08 SHIPPED 
AM 

7/12/00 

6:53:24 SHIPPED 
AM 

7/12/00 

7:04:23 SHIPPED 
AM 

7/12/00 

7:04:58 SHIPPED 
AM 

7/12/00 
7:06:11 
AM 

7/12/00 
7:18:06 
AM 

7/12/00 
7:19:15 



PRODUCT 
READY 



Sub 
[Total 



B/O 



$0.00 



■ ««* 

; t S4.9S 
$54.95 £ 



Product ! Mq ( j 
Category, Noma ! < \ 

L_____JL__J_..Ji'f' 



Restore 
CDs 



Desktop 
Parts 



Desktop 
Parts 



Desktop 
Parts 



Desktop 
Parts 



Desktop 
Parts 



Restore 
CDs 



Desktop 
Parts 



Desktop 
Parts 



eMachines Rasa 
eMachines 5°*'/^ 



su f ;; 

u 
VI 

eMachines Su ^» 

i} 

eMachines ^ 0 *| J 

Pov' <J 
eMachines _ *») 

ft 

eMachines Resj^ 



eMachines e t-L 



©?«», 



FIG. 21B 



"3 EMachinet Support System • Microsoft Internet Explotei provided by ALU RICA 












ID 


■ ■ *■ n * @ ffl 
Back MtUMwCjtdpmnflfrMh Home < 


ft , © • 
5 StatcK'fFffwrte? Hblory 








rUnkr* 




j Addrew |^) r^:/Amaakxi«^corrVem4chh©t/Jii^ 




Part Request 

... ■„:. o 

CC Cl.ira« Ptaort ... 
• rulliHTP*nt . . ' , 



Log Out 

RMA Defect Parts Inventory * 



EMachines Support System 



Parts Request 

■ F-|(flltfr,«i>t-FfJ^4 , 

Warehouse 



Administration 



SKU 


tCdtLMJOtV 






2231 


Quantities | 


SSBO 


S3 


SOIZD 


559 " 


[Floppy Drive 


[eMachines 


eFDD Samsung SFD-321B 




1 


1.10 " 


A12" 




525 


|rieat Sinks 


[eMachines 


eFan Ofient M MX/AM 




0 






526 


[Heat Sinks 


[eMachines 


eFan AAVtD MMX/AMD-KB/MII 




1 






527 


Heat Sinks 


eMachines 


eFan AAVID MII(w/o PAD) 




0 




j Ed-t 


528 


{Heat Sinks 


[eMachines 


eFan AAVID Intel Pill SECC2 




0 




\m 


529 


[Heat Sinks 


eMachines 


eFan Dusung Celeron SEPP (w/o Clip) 




0 






530 


[Heat Sinks 


eMachines 


eFan Dusung Celeron SEPP Clip 




1 




[Edit 


531 


jrieat Sinks 


| eMachines 


eFan AAVID Celelron FCPGA 




1 






532 


[Heat Sinks 


j eMachines 


eFan Foxoconn Intel FCPGA 




0 




[edit 


AL002 


|KDS Products 


KDS 


eOne mouse 




0 






ALD03 


|KDS Products 


Ikds 


eOne Keyboard 




1 






AL004 


jKDS Products 


1KDS 


eOne power cord 




1 




\g±i 


588 


{keyboards 


eMachines 


eKB Chicony 2971 -Standard 




0 






567 


j Keyboards 


[eMachines 


eKB Chicony 5001 -Standard 




2 




[Edit 


588 


(Keyboards 


[eMachines 


eKB BTC 5TjrjrjA(B-Key/lntemet) 




7 




[ Edit 


569 


j Keyboards 


[eMachines 


eKB 8TC 5190(19-Key/ekeys) 




3 






232 


j Modems 


eMachines 


eModem Rockwell WW5ECCI 




74 






414 


{Modems 


eMachines 


eModem Lucent MM9250 




159 




|e& 


571 


[Mouse 


eMachines 


eMouse Logitech M-SAS51 




8 






AL001 


j Power Cord 


eMachines 


eTower / eView cord 




0 














......L 







M 

■iLi] 

1!! 
'It 

S 

-Si 
& 

1 

i 

ifli 
£1 
'A 

I 



Lee et al. 
Sheet 22/22 



FIG. 22A 



wmmmmMmmmm 


piovi( 


led bv ALOHICA 






| £fe £(* ^^Fflvortetj^oob U<* 










+■ - T '^ . <§L. El 

Back Frtfi^T^C/StSp^t Refreth r 


lome^ 


- [ S iarcr? £ Fa vrrt s» History 






J Adct«t |£] httpc //dent*, aiorica. com/f iame*ei cfm i^J 



Alorica 
Client 



|eMochlnes RMA report 9/13/00 



I SKU 0««cnpUon , 



|030y«VUw ISf 'b 'lb 10 " >39 



. „^ . , f _. l^(^^|p rw |^^*PrwjWetwl , *Pi«|ietod"Pi 

Anvi»l n-li^J AjtvIjI z". ArrvUI IT], ArrvLal Inventory Inventory Inventory Inventory Ir 
"Vo.tw l| " r | D.t» 2j r" I * r Data 3 T rC ^**' D«t» * End W*«W; End W attic End W*«k End WMk Et 

J. J i il . !* . .... * . l i I 

inB^nmH^nHHSiiSM 

J o _ I'h/a „1'o„ J 'h /a jo _ ,'h/a o ] h/a 1q „ ] 'o 

" Ij. i ill n| i HMfi Mulliili' «'■■" 'WM i V Wl """ IUI, "\ m inBp, 




FIG. 22B 



j £fe £* *^©£?2&*^ 0< * u *. 










Back FrJlAdW^St^ Reftoth Mom 




L@«arbr?£F*r§ftes History 








J Address |£] http7/c*ents. alorica.com/fromejel.cfm _ M 



Alorica 
Client 



[#» LDflOut 



eMachihes Parts Requ est Detail Report ; 



Request Date: 09/09/2000 ~ 09AJ9/20D0 .1] 

■ r .i , ':'' , ' / 'V:J/ ;v- ^> Statu8:':0PEN > 





K<K]U»M ID 


Mvtnte 


SNn 0*tit 


Ship MetMorJ 




^ 0309/00 


B>R090009023 


Leblarc, Stswan 




ypa ground 




.|0SJD9«0 


EPf? 090009049 


OUVER.KW 




UpS ground 


f 


09J09J00 


EPRO90O0907S 


Dudtov, Margaret 




ifta gromd 






B^090009101 


LEARY.MARK 




ups ground 


r 


09A9A0 


&R090009127 


ARRJCK, KAROLYN 




ups ground 




0909*0 


S>R090009153 


ZJJLSTRE, BRIAN 




ups ground 


l. 


osjoaoo 


B>R09000917S 


Pufli t Jotnio 




ups ground 




joaofloo 


3^0900091 eo 


dsmron, scctty 




ups ground 


i 


oaoaoo 


BWBOOOaitM 


Bnjst, Kkrbcrty 




ups ground 




joaosjoo 


&R090009182 


Pc*ts, Jamie 




ups ground 


i 


oaoaoo 


B 3 R090009183 


aoicedo, cartca 




ups ground 




{oaoaoo 


B^R090009184 


Oteser, Gary 




ups ground 


i 


.oaoaoo 


BW90009185 


Rosa, Cartas 




ups ground 




{oaoajoo 


B>R090009ie6 


Setter, Or eg 




ups ground 


i- 


oaoaoo 


EPR0900091S7 


Flegal, Randy 




ups ground 




jOSJOSOO 


EPR09000918B 


Crockett, Todd 




ups gnxnd 


i. 


oaoaoo 


EPR090009ie9 


DAhaNO, RtCHARO 




ups ground 




joao&oo 


B 3 R03O0091G0 


CHAfFELD, MKD-ELE 




ups ground 


i- 


oaoaoo 


EPR0900C9001 


DUPOUX.BWOL 




ups ground 




jbaosjoo 


EPR 090009002 


WOe.. JANET 




ups ground 


i 


OacaoO B>R090009003 Barter, Chartesa ups ground 


{osjo9joo 


EPR090O090O4 


Leam, Deamo 




ups gromd 


i 


.0SJ09O0 


EPRO90O090O5 


Bertovti.Peul 




ups ground 




jOSAJ9/00 




ISRAEL, SHALM 




ups ground 


i 


' oaoaoo 


EPR090009007 


tyodgcafi, odwsfd 




ups ground 




josoajbo 


EPR090009008 


ISRAEL, SHAUN 




ups grouxf 


t 



„ MCoevrrr. Rcee^T .. 



